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fedecal C<JmmooicatiJnS ())mmlssion 

Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
New Windsor Telephone Company (SAC 341062) 

Dear Ms. Dortch: 

Pursuant to sections 54.3 13(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, N_ew Windsor Telephone Company (''the · 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Document containing proprietary and confidential financial and 5-year sel'Vice 

quality improvement plan information that has been obscured. 

0 No. of Cooies rec'd 
List ABCDE ----

1 In the Matter of Connect America Fund, et al., 'PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.3 l 3(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential .Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

Year Service Quality Improvement Plan." 
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ROBERT M. JACKSON 
OF COUNSEL 

PERRYW. WOOFTER 
LEGISL.ATIVE CONSULTANT 

EUGENE MAUSZEWSKY J 
'ENGINEERING CONSULTANT 

WRlll!:R'8 CONTACT INFORMATION 

(202) 828-5528 
gjd@bloostonlaw.com 

ACCEPTED/FILED 
JUN 2 7 2014 

Federal Communications Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

New Windsor Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 



REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 2of3 

3. This infonnation regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof: is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and m9bile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company' s service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on .any Company website, or included in any Company press release, report or 
other document that is available to th~ general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or simi~ar previous plans to thinf parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the ·next full calendar year following the calendar year to 
which the chart applied. Competitors. and potential competitors should not .be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
New Windsor Telephone Company 

Its Attorney 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the erson identified in data line <030> 

341062 

NEW N INDS OR TEL CO 

2015 

Mi ke Petrouslte 

8156215212 ext. 
AecEPTED/Ff LEO 

<039> Contact Email Address: 
Email of the person identified in data line <030> mpe trouske9hometel. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer) ___ _, 

<210> I , rr- checi< box if no outages to report 

::: o::::·::·::::: :::• T I • I 

(comp/Ht ottocMO work.shut) I ,/ 

(et>mpltttatrachtd workJhttt} I ,/ 

I ,/ 

I 
I I~~ 

fottach dHcriptiwdoc .. um-,.-,,---...,===== 

<320> Unfulfilled Service Requests (bro;:.a:db::a:.:n::d:.:.l __ !:;I =o=====L---------~ 

Detail on Attem. pts (broadband) I I I 
... -----,--------------------'(attachdncriptittdo<um•nt/ 

<330> 

<400> 

<410> 

<420> 

Number of Complaints per 1,000 customers (voice} 

Fixed ~o_._o---------11 
Mobile . . 

<430> Number of Complaints per 1,000 customers (broadband) 

Mobile o.o 

II ' 
<440> 

<450> 

<500> 

Fixed 1°·0 I 
Service Quality Standards & Consumer Protection Rules Compliance {chttk to indkatt c.tttificotion) ..... __ ,;__ _ _Jn.__...;, __ _, 

<510> 
I """"'" .. , 

(attached dr:scriptlw docvm~<I 

<600> 

attochftl dncripti~ dorommt} 

<610> 

<700> Company Price Offerings (voice) (romp/mattochcdw«kshtt</ 

<710> Company Price Offerings (broadband) (comp/e,.attachtd warluhttt/ 

<800> Operating Companies and Affiliates (<0mp/t< .. ttachtd worl:shttt/ 

<900> Tribal Land Offerings (Y/N)? Q @ (If yrs, camp/.i.anachtdworlcshttt/ 

<1000> Voice Services Rate Comparability (ch«ktoindicat«•rtifitotkHI/ 

1

,........... ... I 

<1010> '"· -------------,,....--....,---------------' (attachd'1crip<ilH:docum<11t/ 

<1100> Terrestrial Backhaul (Y/N)7 @ 0 (lfoat, <:htcktolndlcac.cmiftcatian) 

<1110> 

<1200> · Terms and Condition for Lifeline Customers 

(comp/rt• atto<htd worlc<httt/ 

(comp/tt• otto<htd worlt1httt/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate.cf-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cht'ck to indicotr urtificotion} 

. <2005> (comp/t< .. ttochtd worl:shttt/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 

<3000> (chrd: to indkot~ cMi/icotlon} 

<3005> /compl~lt' attochttl worluhttt) 

,/ II 

.__--'-1 _ _.l _I __ , _ _.. 

.___, _ _.I _I -'-~ 

~-
I J 

•'-'· '. 

I 7 ,/ 

,/ 

~~~ ,/ . ' . ~ '" 

,/ 

,/ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

341062 

NElf "lNOSOR TEL CO 

2015 

Mike Petrouake 

8156215212 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> q>etrouakeebometel. coa 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no J O® 
(yes I no J 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. Hl062illl2 .pelf 

<112> 

<113> 

<114> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986(0MB control No. 3060-0819 

July 2013 

Name of Attached Document 

Page2 
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{200) Service Outage Reportln& (Voke) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area N;ime 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Emai l Address • Email Address of J>erson identified in data line <030> 

<220> b b2 b3 b4 

NORS 

Reference Outage Start Outaee Start Outage End Outage End 

341062 

NEii MU.'t>SOR TBL CO 

2015 

Mike Petroueke 
8156215212 ext . 

q>etrouake•hometel . cOM 

Number of 

Number Date Tlme Date Time Customers Affected Total Number of 

Customers 

d 

911 Facllltles 

Affected 

(Yes/ No) 

Page 3 

{CCform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> h: 

Did This Outa&e 

Service Outage Affect Multi~ 

Description (Check Study Areas Service Outage Preventative 

all that aDolv) (Yes/ No) Resolution PrDCedures 

Page3 
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<010> Study Area Code H 1062 

<015> Study Area Name Nl!l< WINDSOR TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Mik• Potrousk• 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> ~-•trou•k••hometel .com 

<701> 

<702> 

Residential local Service Charge Effective Date 

Single State-wide Residential local Service Charge 
l l/l/2014 I 

Page4 

<703> .~blf11.<>>'tfri%l"f;~~;t~.f~~i2~"'~"'~";~:-(tl~.i't:b~§l.t3~~rw.t~$; 'ei?! .. \'f>?*il~~~ffi?.. , c::1?5~",..·~~~~f1~-1:i'il"~~~;~_;;~::;~1f.:~~- ·r.ro~~~f~ ~ , i;~ ;,).:; • ... -v .. ..-,.. · ~r.~·11 .~ ~··•1·,;·~~·~ ;,~,.r·_-c-c'·i ~')'°" l,I ~ · r·~~f~'l ~~~ •. - .~ ,.s.: - ~?;f..~$(~~~-1." :-:.U ' .- ;)~ .. .:: . , .. _,..-!~~ - .,·•n."i-,,-'C"....-r.i" ~~=-- ~,•'l}.: J!}~ 
Residential Local Mandatory Extended Area 

State El<change (llEC) Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee! 

c~o. ;"!r,3'°',...ho.,..a UU"\rL.-~h~~+ 

Page4 
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(7.lOJ iirciadband l'rice1>fft'riiis 
· . ,, , :-t--:.~·., -~';: -~-~""';f4IS. .•:'. ; . , -~~,.. 
~.t!-c;ollectlC1n·FOrm,:• -,,<>.", , 11 
-~'ti;· ;" _\.·~~ .. ~; ;:;; ::: J • ~:k;;:·t. 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr<>1ram Year 

<030> Contact Name· Person USAC should contact r~~ding this data 

<03S> Contact Telephone Number · Number of !>_erson ideqtified in data tine <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Pages 

341062 

NBll WINDSOR TBL CO 

2015 

Mike Petrouake 
8156215212 ext . 

mpetroua~eChometel . COOi 

<711> ~~-~~ ,l~~~·.~~~~z.~; .~ . :~v. Q2> _,. :~· ~~· -~~-,~~~~;.:~~~~:'} l'i>!{. ~~ 0?:~· :·-:~~: \;~. ·.ce.1~ . ;~. ~ ·. :~-~~·~·~:~fil;Ir11'¢.~~~~~~~1:J~r~r~~,: !· ,?~~ 

St1te bthan1e lllEC) Resldentlal Rite 
State Reculated 

Fees Tot1I Rite end Fees 

c--- -u.--L--1 

rwVI ""I I CCl _, 

Bro1db1nd Service· 
Download Spe&d 

I Mbps) 
Broadband Service· 

Upload Speed IMbps) 

Uuge Allowance 
(GB) 

Uu1e Allowance 
Action Taken Whe~ 

Umlt Reached {select) 

Page s 
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<8G?),'~~~ing s;ompi~1es, · 
oa_ ta'1~0,1~1~h_._. F~frn \ .. ;~\ ' ' · ••» ~' . ' ".tA ~ t • \,l,a,l ~- ,.,»!~.. J,ff\ ~-:: . ~ .. •.:.); -' 
~ ... ' . ,,., i:'?'-· '' f ;v. • ' _r l:J • 

<010> Study Area Code 3'1062 

<015> Study Area Name NBl! !IINDSOi TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Mike Petrouoke 

<035> Contact Telephone Number· Number of person Identified In data line <030> 915'215212 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> q>etrouokeehomeul. C0111 

<810> Reporting Carri er New Windsor Tele,phone comp•ny 

<811> Holdins _Company New Windsor COftllnWli<:ationa, Inc:. 

<812> Op_4!_ra_1]11J_Com_J>any Nev Minda_o_X' Telephon_e Cocip&ny 

Page6 

<813> ~i~~~t~ ~~~",~i::~··::·i~ r , ·~. :t~f~.1~·~,~~a1.~·~?~~:·~ll·~f;:~~~~~=~ ~ ~f~r~~";\~I ·W~1!l!lt<a'i>·':~,.'i 1 ~~ ~;1 ~~ .,~~~mt~.tJ~l~~~:~:v~~I;V~\~\i·~, .tc:a~~~~'.~:~~~~~:-~,{~1~i}; ·~ .. 

Affiliates SAC Doing Business As Company or 8(llnd Desl1nation 

-- See att$ched workshtet -
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<010> Study Area Code 341062 

<015> Study Area Name NEW WDIDSOR T&L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouake 

<035> Contact Telephone Number· Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ..,etrouakeeholMtel. COCI 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I -- - J 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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t~1Qo>!N.J>~. ". erre~tr1a1 s. a~!di.a~ l -Report1_ng•;<i::i,;;:-,:r · 
~ •'""'"' _ ... r~~rl-i ... .. ! ...... .. ·<:.,~ .. .,;.S: '"~~-.·.<\'. ,) .•• ~ .-~ ..... ~"'-t!J. 
Data Collectlon .... orm· .. ""' ·~•' · · • ·J ~. .,., "' 
..... , :~·- .-:-~~--- !:. :~·•:.*'.:t~L~~- ~:; : ... " :· .. . 

; •. ' ·J .. ~~-· .:.j~ .~~ f~ ~:i:~ ~~ ·{~-~·:~ !{\:.?° •. ~!:. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

D 

341062 

NEW WINDSOR TEL CO 

2015 

>Ci ke Petrou.eke 

8156215212 ext . 

tfi?:etrouske:titbometel . com 

Page 8 
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Page 9 

<010> Study Area Code 34 1062 

<015> Study Area Name Nl>W W INDS<M< TEL CO 

<020> Program Year 20" 

<030> Contact Name - Person USAC should contact reiarding this data Mike Petrouske 

<035> Contact Tele1>bo_ne_Num_t>er - Number of person identified in data line <030> ais621s212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> _._trou•keehometel.c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'""""'·"' - - - J 
<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informatl!Jn pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-lnc-0me support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[lJ 

rn 

Name of Attached Document 

Page 9 
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12Q!lcl)'i>rki! c..p~<:a;~~: Mcritici~, r0ocu1n~nt.t1ori ~ :;~_:;~, 
.. _ ..... ~1:~.~,--1- ·\ ~- · . . .............. . ·"/' .... ~ . •.;. '• # -

oat'a .. c:o11ec:t1orl Form''> .~~: ,-;- .:· ; ; .. :.,.. . '· · ·, ..... 
/%t1ffd1;;(f#a1~.;,;;Re~rn 6,;Jirs "affl11d;e/>111;1'Prlce C.Or> ·i.;,cat ExChona~(;;;,Je"rs · 

<010> Study Area Code. 341062 

<015> Study Area Name NEW WlND$QP, TEL co 
<020> Proi"!'" Year _____ 201~ 
<030> Contact Name - Person USAC should contact regarding this data . Miko Petrouake 

<035> Conuct Telephone Number - Number~erson Identified In data line <030> 8156215212 ext . 

<039> Contact Email Address- Email Address of i>erson ldentlfled In data line <030> """'trouak••h~tel .<;0<0 

OlECK the boxes below to note complia~ as a recipient of Incremental Connect America PhaH I support, ftozen High Cost support. Hlcfl Cost support to offset ac:c:ess charge reductions. and Conne<t America Phase II 
support as set forth In 47 aR § S4-313(b),(c).(d).(e) the Information A!ported on this fonn and In the documents attached below is accurate. 

<2010> 

<2011> 

<20U> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<.2021> 

1ncrement1I Connect America Phase I reportlnc 

2nd Year Certification (47 CFR § 54.313(b)(1)} 
3rd Year Certification (47 CFR § 54.313(b){2)} 

Price Cap Carrier Rt!eeMng Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 fro2en Support Certification 
2016 and future fro2en Support Certification 

Pri<e Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase 11 Reportlna (47 aR § 54313(e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certifiution 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
o 

§ 
D 

Interim Progress Community Anchor Institutions I · . . I 
Name of Attached Document Listing Required Information 
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<010> StvdyAtueo.le HlOU 
<015> SIVdy Atu """'• NJ,11 WINDSOR TEL CO 
<020> Proer.,, Y•ar 101 c; 

<030> Contact Namt • PeriOnOSACshou'ld contact reJ_Mdii'S__t_h_lsjtata ____ Mike Pe_u::o\llkl ___ _ 

<035> C.Ontact Tel~n• N_!.:!_~b_e-_~~U!i!b_er ¢_~r1on kl~Yfled_i~Lata_li~~ <030_?_ ____ _____ll_S_6_2lSll_2_______ex_t_._ 
<039> Contact £mall Addr111 ·£mall Addren of l)«f1_0_!' lde!\_!ffled rn d,ata Unt_~.3-~ _ __ l'l'lt:l!e.troU1!1ke.•home_t_e_l_. com 

CHCCK the bo- - to nGte <ompllonct on IU liw V-1< MM<t quolity plln (1•1<11•••• to 47 OR t S4.2021•)) ••d. for privotely hold cam.rs, ensurina compliln<e wttll tile &lnclll -nlllf ,.qulte iMnts Ht fortll In 4 7 

OR t 54.JU(l)(2). I lurtller cenlfy t1111 lllt lnfcmtation rt110<1td on tllls form and In tM clocumtnu anadlOd klow Is 1C<Vrate. 

(3010) Pro,ross Rtpolt on 5 Yur Plan 
Mllt<lon• C.rlfflcollon (47 CFR § 54.313(1){1)(1)) I . . . . .·. . I 

Nam.• o( Attached Oocum~t ucunc "•qu1reo 1nrormauon 

Please check lhit box 10 con6rm that the - documenl(a). on line 3012 contail\I Ille reqlMe<I infomtalion pur.uanl '° 
13011) § 5".313 (t)(1)(il). lhe Ql'rier shall p<o'Me the number. names. Ind eddreues of communlly anchorinl1itutiom '° ~ bellan 

provicfong acc:.a to broadband seMc:e In Iha preceding calendw yew. D 

(3012) Community Ancl>or lnsUlullons (47 CFR § 54.313fnt1)(i)) I I 
(3013) Is VoUf <ompMy 1 Prtvotety Kclcl ROii ~ (O CIR t 54.313(1)(2)) (Yts/No) • 

Name of Atuchtd Oocun\~t U.stJnc Requilrtd lnform•tion ~ ~ 

(301•) Wyes.dOdyo<WcomponyliletheRUSIM ... ,.po<t (Yti/Ho) • 

Pleaaa check theta bOxu to conftrm that lh• att&c::hed doaiment(t), on line 3017, contains th• required lnfonnalion purtU1nt '° § 5".313(1)(2) compliance requires: 

(3015) Utt"ttonk copy o f ttltfr annua1 RUS reports (OpenUn1 Report for (0 
Telecommunic.tfon1 8orrowen } 

(30l6J Oocument(s) for Balence Sheet. Income Statement end Statement of Cash Flows u::::J 

(3017) r tho respon'4 I> yes on""• 301(, .nacn your company's RUS ..,,...., 

report and II requhd documontltion 

(3011} tf the re:sponst is no on tine 3014, Is your company •ud~ed? 

tftherespon.sc ts y&1 on lfne 3018, pl•awi check th« boxes b«low to 
'°"firm your submlsst<M'I, on line 3026 pursuant tot S4.313(f}(2), contaln1 

N~tne ofA~(.htcft>Ocvment (iitinc Aequfrtdlnform1tion o~ 

(Yes/No) ~ 

(3019) tilhe< •copy of lllofr oud~ed flnlnciol stltt"*'~ or (2) • ffrw>dol report fn •form It cornporoblt 10 RUS ()ptrOlfns R•l>O<l lo< T-""'nlutions 0 
13020) Oocumenl(•) lo< Balance Shee1. Income Slalement Ind Statemelll of Cash Flow$ D 
(30211 Mon>c•IM<'ll lett0t Issued by tho ind•pendtnl unified 1M1blic accoun111n1 thol pO!fomied tho compan'(s lin1nclal oudit. 0 

If the responae Is no on line 3018, please check tl\e boxes below 
to confirm your 1ubmtuk>r"I, on llne 3026 pursuant lo t S4.J13(f)(2), 
conains: 

(JOU) Copy of their finindal statanent which has beeft wbJKt to review by an 
linde-pendent certified pubic aaountan1; or l, 1 flMnd.11 ritport in 1 

for,..t compwlbleto RUS~ Report torr-.... -. 
8on'owwi, 

(JOU, Underlyln.a lnforma11on wbjectrdto1 r~ew by an fndependentcertffled 
pubJk x.countant 

(3024} Underfytn.& lnformltlon subjected to an officer ctrtfflcatJon. 

[ZJ 

CZJ 

S3 
(3025) Oocumanl(s) lo< Balanc:e Sheet. Income Slltemant end Statement olCr •::sh:;.:.;F""lo::ws:;.:. ___ .,... _________________ .. 

Hl062il3026 . pdf 

(!OM) Alt>chthe-1<shed Mstlro&roq.ilrednf0<ml1-

N1me of Attad'ltd Document lktfn& Required lnfo-imatlon 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Areo Code 3410 62 

<015 > Study Ar .. N•me NEii llI NDSOR TEL CQ 

<020> p mYear 2015 

<030> Contact N•me · Person USAC should contact reprd lng this dat• lllke Petr01Jake 

<OlS> Contact Telephone Number. Number of per><>n identified In data line <030> 1156215212 ext . 

<03'> Contact Email Addreu • Emall Address o f person Identified in data line <030> "f!troual<oeh°""'tel . com 

TO BE COM PITTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER I~ FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplenu 

I certify that I am an officer of the reportln1 carrier, my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for unlv<ttSal SftVlce support 
recipients; and, to the best of my knowtqe, the Inf~ rioported °"this form and In any attachments Is accurate. 

Name of Reporttog carrter: 

L<l• nature of Authorized Officer: O.te 

~rinttd name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Flllnt: O~ Date for this form: 

Persons wUlfully 1Ntln1 fals• statemtnts on this form can be punished by flne or forfeiture undflr the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or lmpmonment 
under Title 18 of the Unlttd Stotts Code, 11 U.S.C. § 1001. 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 
P1JeU 

<010> Stucfy Area Code 34106:2 

<OlS> Study ArH Nome NEW WINDSOR TEL CO 

<020> Pr ram YHr 2015 

<030> ConUct Nlme ·Person USAC should contKC reprding this dal>I Mike Petrouske 

<035> Conl>lct Tot.phone Number· Number of person Identified in dll>I r.,e <030> 8156215212 ext . 

<039> Contact Em1M Addru• • Email Address of person ldtntified in dltl line <030> "2•trous-hocoetel. coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certific;ition of Officer to Authorize an Age nt to Fiie Ann~I Reports for CAF or U Recipients on Behalf of Reporting Carrie r 

I cettify tt\el (NllM of Asienl) Hil!~ !1t!;r2111kt Is 1uthonzecl to 1ubmlt the lnformotion reported on behalf of the reportl119 carrier. I 
also cettify that I am on officer of the repo<ting e1mer; my ,.spon•ibillties include ensuring the ac<:urxy of the 1nnu1I dell reporting requlrementl provided lo the aulhorlHd 
1gent; i nd, lo the bec1 of my lcn-ge. the repo!U • nd data provided lo the outllorized agent Is 1ccurote. 

Nome of Autho<ized A.tent: Mike Petrouake 

Name of Reoortln• C1rr~r: NElf WINDSOR TEL CO 

Si2nature of Autt>orlzed Offk:er: CBRT11'1£D ONLINB 01t1: 

Printed name of Authorized Officer: Richard Riatau 

lntle or positioo of Autho<lted Officer: Secreta_ry 

!Telephone number of Authorlted Off,...r. 30,6672712 ext. 

Study Aru Code of R1Poltlnl Curler. 341062 F1finc Due Date for this form: 06/30/2014 

Person• witl!Vlly ""ldlll false rtatemml> on d>a fonn can be P111'shed by fr,.. Of forfllMo under the CommunlcatlOM Act of 1934, 47 U.S.C. S§ SOl, SOJ(b), O< tine ot lmprbonment 
under Title 18 of tho United Stat.,~. 18 U.S.C:. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie AnnU<11I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, os ~ent for the reportlna carrier, certify th•t I om authorited to submit th• 1nnu1I rt11orts for unlversal servico support r•dplents on behalf of the reportlna um..; I have provided 
tlle dal>I reported herein bned on data p<ovlded by the reportlnc carrier; and, to the best of my knowledge, the lnfomntlon reported herein Is accurete. 

Name of Reportlna Comer: NElf WINDSOR TEL CO 

Nome of Authorlled Aunt or Em1>I"""" of A.Rent: Mike Petrouske 

Signature of Autho<IJed AHnt or Emolovee of A&ent: CUTI PIED ONLINE Date: 

Printed name of Authorized A.Rent or Em-. of A.Rent: Mi ke Pet.rouske 

Title or position of Authorlted &..nt or Em""-e of Aunt Conault.ant 

Telephone number of Authorized A&ent or Emolaw. of A&ent: 815&215212 ext. 

Study Are• C<>dt of Reoorti"" carrier: 3410'2 Filln1 0..1 Dote for thi> form: o& "ft 2014 ·- . 
Persons wl'llfully makin& fihie st~ttmentt on this form can be punished by flnt or forlenure under the Communieitions Act of 1934, .0 U.S.C. §§ S02, S03(b), or fin-e or lmptiwnment under Title 

18 o f the United Stilts Code, 18 U.S.C. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



<010> Study Area Code 341062 

<015> Study Area Name NEW WINDSOR TEL co 

<020> Program Year 201 s 
<030> Contact Name - Person USAC should contact regardin£ this data Mike Petco1take 

<035> Contact Telephone Number. Number of ~erson identified In data line <030> 815621S2ll ext . 

<039> Contact Email Address· Email Address of ~erson Identified in data line <030> mpetrouokee hometel . com 

<701> 

<702> 

<703> 

Resident ial Local Service Charge Effective Date 

Single State-wide Resident ial Local Service Charge 
I l/l/2014 I 

, "1~~~~~~~~~r:,:r~~~~ .~~:~/;;t,};::b~::~1~rr;rj;i.1<bl.> 1~':" .. no-' ......... 'f"•7-.. ~•'.'!ffl'T·. .. ~ ··~-.~-.~~-~·,..·~· .,.,,, ,.,,,..,.. , -~~~ 
~··~4 : <h3~~~~~·~;l~'.; iJ~'r.~~-·~ :'":_a. ~'P'·~/W_/!.t1~_i!A~-~~1!~~~·~1~(~_!?$_~~ !P-_l~·~,-.,;i~~rr1~f) ··r·~~~¥°M'°'k.J't~·~~ 

Residential Local Mandatory Extended Area 
State Exchange (IUC) I SAC (CETC) RateTvoe Service Rate State Subscriber Line Char1e I State Unlvernl Service Fee I Service Charge hot.al per line Rate.sand Feei 

IL New Wi ndsor PR 9 . 3 11.09 0 . 0 o. o l0 . 39 

IL New Windsor HS 2 . 0 11.09 0 . 0 0 . 0 ll.09 
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<010> Study Area Code 341062 

<015> Study Area Name NEK WINDSOR TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske 

<035> Contact Telephone Number - Number of person identified in data ljne <030> s 1 s621s21 2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouske•hometel .com 

<711> f:f~i~~l.i-n:~~·F~~~'tJlf.:~~2r~t~J;1r;;;r:i;~~¥~~~~;11(l;1'l:m~~~·~~1~1.~~- ~~. · ·~~~\~ ~ 

State I Exchanie (ILEC) I Resldentlal I State Regulated I Total Rates I Rate Fees and Fees 

IL New Windsor 39 . 9S 0.0 39. 95 

IL 
New Windsor 

49.95 o.o 49. 9S 

IL 
New Windso~ 

64 . 95 0 . 0 64. 95 

IL Ne-w Windsor 
74 . 95 0.0 74.95 

Broadband Service. Sroadband Service Usage Allowance 

Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

4.0 l.O 1000000 . 0 

6 . 0 l.O 1000000 . 0 

10 . 0 l. s 1 000000 .o 

is.o 2 . 0 1000000. 0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, NONE 

Other . NONE 

Other. NONE 

Other, NONB 
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<010> Study Area Code 341062 

<015> Study Area Name mw 111ND&oR TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding_ t his data Hil<o Petrouakc 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Ad dress of iierson ldent ifled In data l ine <030> mpetrouake•hometel. com 

<810> Reporting Carrier Nev Wind.sor Telephone Co.pa.ny 

<811> Holding Compai>y Jfew Windsor Coawnlcetion•. Inc. 

<812> Operating Company New Nindaor Telephone CCM11Pa.ny 

<813> F,J1'4~'!~~!'~.t1 '' .. . ~ "'('\ ' ',:'~~li'~~::.t\~a'i:~i~~f,f~i~,;~-.~:,.t!~~:m:-i~ ~iit4'' «'a2> J; :; -;; 

Affiliates SAC 

New Windsor Telephone Company 341062 

New Windsor Communications, Inc. 
New Windsor Cable TV, Inc. 
Tri Rural Operations L.L.C. 
Wes tern IllinQis Network Service s L.L .C. 
Western Illinois Video L.L.C. 

~F?.lf:.~~·~~;;f~~11-q~;ri.i,~:.;~;:::;;;;.,~~::r~~-3~·r,t~'.~ .. 3~~~m~Jt~,~;!~~Jt~\l?~ft.~ 

Doing Business As Company or Brand Designation 

Trio Lona Distance 
WINS 
WIV 
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July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor·.Telephone Company 

Federal Communications Commission 
445 121

h Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company . 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. I 0-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)( 1 ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for New Windsor 
Telephone Company, _Study Area Code 341062. 

Should you have any questions regarding this filing, please 'contact me via · email at 
troy@nwtelephone.com or by phone at ~09-667-2712. 

Sincerely, 

·:61:1 
General Manager 

Enclosures 

cc: Illinois Commerce Commission 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 

Five-Year Service Quallty Improvement Plan 

Company Information: 
New Windsor Telephone Company ("Company') is a small independent rural local exchange 
carrier providing telecommunications services in north western Illinois to the Village of New 
Windsor, Illinois and the surrounding area. The Company serves a population of approximately 
1,213 within the service area and may provide services to approximately 500 total homes passed 
in the exchange service territory. The Company's customer base is primarily rural residential 
customers located in the service area The Company also has a few small business customers in 
the territory who employ Jess than 20 employees. The company provides service to the 
following schools and government customers: US Postal Service. 

The local exchange service territory is over a geographic area of approximately 48 square miles. 
The premise density of the total service territory area is approximately 10 households per square 
mile. 

In order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company replaced its legacy switch with a soft switch. To ensure 
reliability, the network contains the necessary emergency power equipment such as back-up 
generators and battery-rack that provide continued operation in cases of natural or man-made 
disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other fundfog 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 460 rural customers. New Windsor Telephone 
Company has one wire center: NWWNILXDDSO in the Village ofNew Windsor, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both curreµt and future years in the event of evolving 
regulatory conditions and/or changes in technology-driven support change the financial recovery 
upon which the plan was formulated. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a){1) 

New Windsor Telephone Company 

Additionally, due to the current ·uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthennore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 
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S·Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) . 

New Windsor Telephone Company 

I 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
. 47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

New Windsor Telephone Company 
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REDACTED - FOR PUBLIC INSPECTION 

341062il5 l O.pdf 

New Windsor Telephone Company- (SAC 341062) 
FCC Form 481 - Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system: 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 



• 

REDACTED - FOR PUBLIC INSPECTION 

. 341062il61 O.pdf 

New Windsor Telephone Company (SAC 341062) 
FCC Form 481-Line 610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial eleetrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office in t.lie event of a power source outage. The _central office is 
equipped with a Natural Gas powered generator to continue supplying power in the event of a 
power outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics can·be powered with back up portable generators in the event of a 
commercial power outage. · 

The company has additional route capacity to keep emergency ~ervice (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency persom;1el in the event of an isolation or emergency situation. 



REDACTED - FOR PUBLIC INSPECTION 

341062il1010. pdf 

New Windsor Tel. Co. (SAC 341062) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Rei:>art 

Pursuant to 47 C.F.R. § 54.313 (a) (10) New Windsor Telephone Co. certifies that it is in compliance with 
the requirement that voice service rate? are no more than two standard deviations above the nationa l 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

New Windsor Telephone Co. current total local end-user rate1 of $20.39 (which includes a local fee of 
$9.30 and state mandated charges of $11.09) is not above the standard deviation as specified in the 
USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) " The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from ·the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 
341062il 121 O.pdf 

New Windsor Telephone Co. (SAC 341062) 
FCC Fonn 481 - Line 1210 
Program Year - 2015 

Tenns & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program. 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income do~umentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service'. This service will 
only be pro".ided at the customer's request. · 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic ·Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call}, equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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NEW WINDSOR 
VOICE • VIDEO • INTERNET 

NEW WINDSOR TELEPHONE COMPANY 
JOS South S111 Ave PO Box 488 

New Windsor, IL 61465 
309-667-2712 Fax: 309-667-2888 www.nwtelcphone.com 

SECTION 54.313{f)(2)(lll) OFFICER CERTIRCATION 

Pursuant to Section 54.313(f)(2)(1il) of the FCC Rules, I, Richard Ristau, hereby certl fy the followlng under penalty 

of perjury: . 

1, I am the Secretary of New Windsor Telephone Company (the "carrier"; Study Area Code 341062), and am 

authorized to make this certification on Its behalf. 

2. The Carrier was not audited in the ordinary course of business for the preceding fiscal year. 

3. The reported data in the accompanying financial statements of the Carrier are accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by Marlett & Associates 

CPAs LTD., an independent certified public accountant. 

Signature 

Richard Ristau 

Printed Name 

June 17 2014 

Date 
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<010: Stud Afea Code 341062 

<015> Study Alu Na~ New Windsor Telephone Comp•ny 

<020> Pr n.m Year 2015 

<030,. Contact N.tme - Pe-rson USAC should cont1c, rttudlna this: d1t1 

<035,. ContKt Telephone Number - Number of !)!!son identffi.cl in d.ata line <030> 8tS-<;21·5112 

<03!» Cont.ct Emd Addres.s - Email Addreu of P!f!O" identified in data liM <030> mes'rPHlfefhomttel.gm 

filt<I " reviewed sinele comptny Flied u 1 udit..cl sin&le comp•ny 

Filed as re\litwed consolld•t~ company Filed u 1udited consolid1ted U>mpany 

Ffled u subsidiary of rmewed consolktoatrd company Filed u wbsi<Ufry of 1udli9d '°nsolidtttd compa.ny 

aRTIFICATION 
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<010> Study Are1 Code M1062 

cOlS>SlvdyNU N"""' lkw Wlncb« T!l!pl!oM C«np .. y 
<020>Pr arn Year 2015 
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(3005c) Operating ReJ>?rt f or Prtvately-H~ld Rate of Return Carrie~ '· 
ca$h Flow - Data Collectlon Form ' • ·· 

Paite3 of3 

<010> Study Area Code 341062 
<OlS>Stu~Area Name New Windso< Telephone Company 
<020> ProBfam Year 2015 
<030> Contact Name - Person USAC should contact re.garding this data Mike Petrouske 
<035> Contact Telephone Number· Number of person identified In data line <030> 815-621-5212 
<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouske@hometel.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equl1111lents plus RUS Construction Fund) 

CASH.FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

AdJustments to Reconcile Net Income to Net Cash Provided by Ooeratln2 Activities 
3. Add: Depreciation 
4. Add: Amortization 
s. Other (Explain) 

ChanRes In Operating Assets and llablllties 
6. Decrease/( In crease) in Accounts Receivable 
7. Decrease/(lncrease) In Materials and lnventorv 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/( Increase) In Other Current Assets 

~o. lncrease/(Decrease) In Accounts Payable 
n. lncrease/(Decreasd in Advance BllllnRS & Pavments 
12. lncrease/(Decrea~) In Other Current liabilities 

u. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
~4. Decrease/{lncrease) In Notes Receivable 
~s. lncrease/(Decrease) In Notes Payable 

~6. lncrease/(Decrease) In Customer Deposits 
p. Net lncrea.se/(Deaease) in Lon.1 Term Debt (Including Current Maturities) 
~8. lncrease/(Decrease) in Other Uabllltles & Deferred Credits 

~9. lncrease/(Decrease) in Capital Stodt, Paid-in Capital, Membership and Capital Certificates & Other Capital 
~o. less: Payment of Dividends 
~l. . less: Patrona11.e Capital Credits Retired 
~2. Other (Explain) 

a. Net Cash Provided/{Used) by Fln1ncln1 Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
~4. Net Capital Expenditures (Property, Plant & Equipment) 
~s. Other long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences - Advances to Affiliates 
27. Other (Explain) - Proceeds from Sale of Temoorarv Investments, Net 
u. Net Cash Provlded/!Usedl bv Investing Activities 

29. Net lncrease/(Decrease) In Cash 

~- Ending Cash 
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